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M For employers who can't fill vacancies, and those who can't find work
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A PROJECT aimed at addressing the
“employability” of workers in Nelson
Mandela Bay and providing solutions
to problems experienced by employers
in finding people with the required
skills was launched yesterday.

The Khanyisa Project is a partnership
between Middlesex University, NMMU,
public benefit organisation Siya-Sebenza,
SEDA and the Eastcape Training Centre. It
seeks to improve the&[g%ctioning of the la-
bour market in Mandela Bay significantly.

Speaking at the launch, project leader Dr
Michael Brogkes said two surveys had
been carried out, one of which had focused
on 800 people, asking them — particularly
those who were unemployed — about their
“job search”, and 200 employers who were
asked which positions they found difficult
to fill.

He said from the employers’ perspective
one of the challenges was “human resource
inertia”, as it was not only engineers and
accountants that were required — as was
the case worldwide - but also relatively
low-skilled people like drivers, carpenters
and people with basic ICT skills.

In the “vast majority of cases”, Brookes
said, companies were doing nothing, equat-
ing this with buying a lottery ticket and sim-
ply hoping someone would fill the position.

“There are skills shortages in Mandela
Bay for accountants and engineers, but also
alot like carpenters and drivers that can be
addressed relatively easily.”

He said the household survey had re-
vealed that many people sent out two to
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three CVs a month and did nothing else.

It had become clear that they did not
understand “the process of finding work”
and also did not appreciate what would
make them more employable.

Brookes said there was also a lack of
“employability skills”,ssuch as how to con-
duct an interview.

What the Khanyisa Project sought to do
was to combine three distinct features:

0 A consultancy service that would con-
duct regular labour force surveys and also
be available to individual employers to as-
sist with finding better policies.

U The provision of “employability train-

There are skills

shortages. . .for

accountants and
engineers, but

carpenters and
drivers can be
addressed easily

ing”, which would be available to individ-
uals through ETC.

QO An employment agency: “We want to
offer a service to employers who are un-
able to recruit for specific positions or are
experiencing a high turnover of staff.”

Brookes said the ultimate aim for both
employer and employees was to provide
“customised solutions” to address the
problems.

Siya-Sebenza founder Ena Richards
pointed out that one of the challenges fac-
ing unemployed people was that they were
unable to speak English.

There was also, she said, the challenge
of “changing the mindset ‘I am poor and
that is the way I am going to remain’ ”.

She said her operation sought to ad-
dress that by “creating hope and a vision”.

A second problem, Richards said, was
the culture of entitlement in which people
held that it was government that had to
find jobs.

She said one of the most disturbing fea-
tures was the lack of a work ethic.

Out of 100 people who started the cur-
rent programme of providing employability
skills, she said, 95% said they would accept
abribe.





